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Student Satisfaction Survey Report (2023-2024)

As per new guidelines of NAAC Student Satisfaction Survey is compulsory. Shri
Shivaji Education Society Amravati’s Science College, Congress Nagar, Nagpur has
conducted Student Satisfaction Survey based on Teaching Learning, Evaluation and
support services. This survey helps to upgrade the education quality of our institute.
The responses of the student in this regard are collected from the students as per
format given by NAAC. The SSS committee of the college analyzed the responses of
the students and prepared the report accordingly as follows.

Responses from 931 Students

Question Option 1 Option 2 Option 3 Option 4 Option 5

number
1 400 215 182 76 58
2 256 557 81 28 9
3 44 88 247 201 351
4 43 28 373 218 169
5 60 72 208 273 318
6 115 121 171 214 310
7 128 177 249 147 230
8 182 381 251 75 42
9 367 257 179 87 41
10 364 273 170 78 46
11 418 286 119 79 29
12 344 201 192 115 79
13 316 227 134 150 104
14 120 463 255 46 47
15 231 401 135 101 63
16 254 361 95 136 43/42
17 177 358 174 88 78/56
18 163 236 187 99 113/133
19 243 228 324 93 43
20 269 239 298 84 41
21 262 366 127 53 123
22 332 384 132 41 42
23 330 332 161 52 56




Course wise UG & PG Students

Questions  Responses @ Settings

Class:

931 responses

@® BsC
® BCA
@ MSC
® MCA
@ PhD Scholar

Semester: (Session 2023-24)

931 responses

® sem-ll
@® Sem-lv
@ Sem-VI




Student Satisfaction Survey 2023-24

1. Are you comfortable with Teaching, Learning and Evaluation System?

931 responses

® Fully
@ Reasonably

@ Partially

® Slightly
@ Not fully comfortable

2. How well did the teachers prepare for the classes?

L

3. How well were the teachers able to communicate?

@ Very poor

@ Generally ineffective
@ Just Satisfactory

@ Sometime effective
@ Always effective

931 responses

@ Thoroughly

@ Satisfactory

@ Poorly

@ Indifferently

@ Won't teach at all

931 responses




4. The teacher’s approach to teaching can best be described as

931 responses

@ Poor

® Fair

@ Good

@ Very Good
@ Excellent

5. Fairness of the internal evaluation process by the teacher

931 responses

@ Unfair

@ Usually unfair
@ Sometimes fair
@ Usually fair

@ Always fair

iy

6. Was your performance in assignment discussed with you?

931 responses

@ Never

@ Rarely
@ Ocasionally

@® Usually
@ Every time




7. The Institute takes active interest in promoting internship, student exchange, field
visit opportunities for students.

931 responses

@ Never

® Rarely
@ Sometime

@ Often
@ Regularly

15.8%

4

8. The institution provides multiple opportunities to learn and grow.

931 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ strongly disagree

9. Teachers inform you about your expected competencies, course outcomes and

programme outcomes
@ Every time
® Usually
@ Ocasionally
@ Rarely
y  — | ® Never

931 responses




10. Your mentor does a necessary follow-up with an assigned task to you.

931 responses

@ Every time
@ Usually
@ Ocasionally

@® Rarely
@ Never

11. The teachers illustrate the concepts through examples and applications.

@ Every time
® Usually
@ Sometimes fair
® Rarely
z — | @ Never

44.9%

931 responses

12. The teachers identify your strengths and encourage you with providing right level

of challenges
® Fully
® Rasonably
@ Partially
Slightl
8.5% ® Sightly
@ Unable to

931 responses




13. Teachers are able to identify your weaknesses and help you to overcome them.

931 responses

@ Every time
@ Usually

@ Sometime fair
® Rarely
A @ Never
24 4%

14. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

931 responses

@ Slightly Agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

15. The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

931 responses

@ To great extend

@ Moderate

@ Some what
. ® Very little

@ Not at all

24.8%



16. Teachers encourage you to participate in extracurricular activities.

931 responses

@ Strongly Agree
® Agree

@ Some what

@ Neutral

@ Disagree

® strongly Disagree

17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

931 responses

@ To a Great extend

@ Agree

@ Moderate

@ Some what
A @ Very littele

@ Not at all

18. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.

while teaching
@ Above 90%
10.6% ® 70-89%
® 50-69%
® 30-49%
@ Below 29%
!v ® Not at all

931 responses




19. The overall quality of teaching-learning process in your institute is.....

931 responses

@ Excellent
® Very Good
@ Good

® Fair

@ Poor

20. Your opinion about the Central Library facility can best be described as

931 responses

@ Excellent
® Very Good
@ Good

® Fair

y — | ® Poor
28.9%

21. Your opinion about the Sports facility provided can best be described

@ Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair

931 responses




22. Your opinion about the Administrative Office can best be described

931 responses

@ Always fair
@ Usually fair

@ Sometimes unfair
/ @ Usually unfair
| ® unrai

23. Your opinion about the overall infrastructural facilities provided by the college can
best be described

931 responses

@ Always fair

® Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair




Outcome of Student Satisfaction Survey

Findings of report:

e 93.8% Students are quite comfortable with Teaching and Learning.

e 95% Teachers are completing the syllabus more than 80%.

e 96% Teachers are found well prepared for his/her lecture.

e 85.9 % Students are found happy with evaluation system.

e Most of the teachers communicate effectively.

e Teachers are engaged in overall development of students.

e All teachers follows discussion method 1n assignment.

e Institute provides multiple opportunities & good environment for
teaching-learning facility.

e As a part of curniculum our institute organizes study tour, Industry visit,
Field visit and excursion tours.

e Teachers discuss expected competencies, program outcomes and course
outcome with students.

e The institution makes effort to engage students in the monitoring, review
and continuous quality improvement of the teaching learning process.

e Various students’ centric methodologies are followed to enhance learning
experiences.

e Most of the teachers are regularly using ICT tools and smart boards in
teaching and practical demonstrations.

e State of the art knowledge resource center with very good ambience.

e Sports facility is usually fair.

e Infrastructural facilities are very good.
Suggestions for improvement:

e 6.2% Students are not comfortable with Teaching and Learning.

e 14.1% Students are not happy with evaluation system.

e 13.7% students do not agree with the promotion of educational tour by
the institute.

e All the teachers should discuss program outcome with students.

® 18.9% students suggested providing more sports facilities.
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